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Detailed Action 

Status of Claims: 

Claims 1-20 are pending in this Office Action. 

Response to Arguments 

Applicant's arguments filed in the amendment filed 3-20-06, have been fully considered 
but they are not persuasive. The reasons are set forth below. 

Applicant's invention as claimed : 

Claims 1-20 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. Patent 
No, 6,219,708 by Martenson. 

Regarding claim 1, a remote control system (Martenson: col. 3, Unes 44-53) comprising: 

a terminal device having a control program (Martenson: col. 4, lines 21-30); 

a server coupled to said terminal device (Martenson: col. 4, lines 10-28), said server 
configured to transmit control data to said control program for controlling said terminal device 
(Martenson: col. 4, lines 25-30; Figure 4) and register three-dimensional model data representing 
said terminal device (Martenson: col 4, lines 28-33); 

a cUent coupled to said server (Martenson: Fig. 4; col. 4, lines 21-30), said cUent 
configured to receive and render said three-dimensional model data (Martenson: col. 4, lines 30- 
33) and to transmit to said server update data for said three-dimensional model data (Martenson: 
col. 4, lines 21-30), said update data reflecting an operation on said terminal device (Martenson: 
col. 4, lines Martenson: col 4, lines 28-33); 

wherein said server is further configured to receive said update data and transmit in 
response to receiving said update data (Martenson: col. 4, lines 21-33), corresponding operation 
control data to said control program in order to effect remote control of said terminal device by 
said chent (Martenson: col. 4, lines 21-33). 
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Regarding claim 2, the remote control system according to claim 1, wherein said control program 
of said terminal device interprets said operation control data for said operation of said terminal 
device, and transmits, to said server, control data for reflecting operating results for said 
operation (Martenson: col. 4, lines 28-32). 

Regarding claim 3, the remote control system according to claim 2, wherein, based on said 
control data received from said terminal device, said server adjusts said three-dimensional model 
data to reflect the current state of said terminal device, and transmits the resultant three- 
dimensional model data to said client (Martenson: col. 4, lines 30-33). 

Regarding claim 19, the remote control system of claim 1, further comprising: 

a second cUent coupled to said sever, for employing a web browser to designate a URL 

for said three-dimensional model data (Martenson: col. 1, lines 66- col, 2 , line 13), and for 

downloading said three-dimensional model data so as to share said three-dimensional model data 

with said client (Martenson: col. 3, lines 44-51; VRML); 

wherein said server further comprises a model for recording an operation performed by a 

user as an operation even and for replaying, as needed, said operation event (Martenson: col. 5, 

lines 31-34 and col. 6, line 6). 

Regarding claim 4, a server-client system comprising: 

a server, in which are stored three-dimensional model data in a Java program file 
(Martenson: col, 3, lines 47-56), said three-dimensional model data representing a terminal 
device coupled to said server (Martenson: col. 16, lines 65- col. 17, line 3), and a program for 
controlling the terminal device (Martenson: col, 4, lines 1-33); 

a first client connected to said server via a network, for calling, displaying and updating 
said three-dimensional model data (Martenson: col. 4, lines 1-33), and 

a second client connected to said server via said network (Martenson: col. 1, lines 66- col, 
2, line 3), for employing a web browser to designate a URL for said specific three-dimensional 
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model data (Martenson: col. 8, lines 14-18), and for downloading and displaying said three- 
dimensional model data received from said server so as to share said three-dimensional model 
data with said first client (Martenson: col. 10, lines 30-45). 

Regarding claim 5, the server-client system according to claim 4, wherein said first and said 
second clients display said three-dimensional model data to reflect a current control state of said 
terminal device (Martenson: col. 4, lines 1-33; col. 15, lines 42-45). 

Regarding claim 6, the server-client system according to claim 4, wherein one of said first and 
said second clients is a computer at a customer support center that supports said terminal device 
(Martenson: col. 13, Hnes 20-29). 

Regarding claim 7, a control server for a terminal device (Martenson: col. 4, lines 1-33), said 
control server comprising: 

a terminal device operation control program, for exchanging terminal device control data 
with a terminal device coupled to the control server, and for controlling the operation of said 
terminal device (Martenson: col, 4, lines 1-33); 

three-dimensional model data (Martenson: col. 16, lines 65- col. 17, line 3), comprising 
geometrical data for representing said terminal device and terminal device operating data 
received from said terminal device reflecting operating results of said terminal device 
(Martenson: col. 16, lines 65- col. 17, Une 3); and 

a module for recording an operation on said terminal device performed by a user as an 
operation event and for replaying, as needed, said operation event (Martenson: col. 5, lines 31-34 
and col. 6, line 6). 

Regarding claim 8, the control server of claim 7, wherein said module employs 
recording/replaying software to record (Martenson: col. 5, lines 31-34 and col. 6, line 6), as a 
VRML operation event, an operation performed by a user on the terminal device that is 
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generated via a VRML browser, and replays and displays said VRML operation event via said 
VRML browser (Martenson: coL 3, lines 44-51; col. 16, lines 65- col. 17, line 3). 

Regarding claim 9, the control server according to claim 8, wherein said operation performed by 
said user is represented by the performance of an operation based on VRML contents 
(Martenson: col. 4, lines 1-33; col. 3, lines 44-51), which are said three-dimensional model data 
written for said VRML browser using a VRML format (Martenson: col. 16, Unes 65- col. 17, line 
3). 

Regarding claim 10, the control server according to claim 7, further comprising 

a module for exchanging an operation event with a cUent coupled to said control server 
via a network (Martenson: col. 4, lines 1-33). 



Regarding claim 1 1, a terminal device control method whereby a client exercises remote control 
of a terminal device (Martenson: col. 4, lines 1-33), the method comprising: 

designating a URL at said client with a web browser (Martenson: col. 8, lines 13-18), the 
URL corresponding to said terminal device, and downloading data representing said terminal 
device (Martenson: col. 4, lines 1-33); 

rendering at said client said three-dimensional model data that are downloaded 
(Martenson: col. 4, lines 10-19; col. 3, lines 44-51); 

updating said three-dimensional model data at said cUent, said updating corresponding to 
an operation on said terminal device (Martenson: col. 4, lines 28-33); and 

transmitting operation control data to said terminal device in response to said updating 
(Martenson: col. 4, Unes 20-33). 

Regarding claim 12, the terminal device control method according to claim 11, wherein said s 
transmitting comprises: 

transmitting the updated three-dimensional model data to a server (Martenson: col. 4, 
lines 20-33); and 
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employing said updated three dimensional model data to transmit said operation control 
data from said server to said terminal device (Martenson: col. 4, lines 28-33). 

Regarding claim 13, the terminal device control method according to claim 12, further 
comprising: 

transmitting control data for reflecting operating results from said terminal device to said 
server (Martenson: col. 4, lines 28-33); and 

reflecting said control data to said three-dimensional model data, and transmitting the 
resultant three-dimensional model data from said server to said client (Martenson: col. 4, lines 
28-33). 

Regarding claim 14, a terminal device sharing method, for sharing among a pluraUty of clients 
information concerning a terminal device (Martenson: col. 4, lines 1-33; col. 1, Unes 66- col. 2, 
line 3), the method comprising: 

employing a web browser at a first client to designate a URL (Martenson: col. 8, lines 14- 
18) corresponding to said terminal device, and downloading model data representing said 
terminal device (Martenson: col. 4, lines 1-33); 

rendering said model data that are downloaded (Martenson: col. 4, lines 1-33); 

updating the rendered model data by said first client, and transmitting the updated model 
data, the updated model data representing an operation on the terminal device (Martenson: col. 4, 
lines 1-33); 

employing a web browser at a second client to designate the URL, and downloading said 
model data (Martenson: col. 8, lines 14-18); and 

receiving said updated model data at said second client (Martenson: col. 1, lines 66- col 
2, line 13). 
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Regarding claim 20, the terminal device sharing method of claim 14, wherein the model data 
comprises three-dimension model data representing said terminal device (Martenson: col. 16, 
lines 65 - col. 17, line 3). 

Regarding claim 15, storage media on which is stored a computer-readable program that permits 
one or more computers to perform (Martenson: col. 4, lines 1-33): 

a process of calling for three-dimensional model data representing a terminal device 
coupled to a network (Martenson: col, 4, lines 1-33; col. 3, lines 44-51; col. 16, lines 65- col. 17, 
line 3); 

a process of rendering said three-dimensional model data that has been called for 
(Martenson: col. 4, lines 1-33; col. 7, lines 64- col. 8, Une 12; displaying); 

a process, of calling for a control file associated with said three-dimensional model data 
(Martenson: col. 4, lines 10-17; downloading the webpage of options); and 

a process of receiving control data fi'om said terminal device and reflecting the received 
control data to said three-dimensional model data (Martenson: col. 4, lines 1-33). 

Regarding claim 16, storage media according to claim 15, wherein said computer-readable 
program further permits one or more computers to perform: a process of receiving updated 
values of three-dimensional model data fi'om a cUent coupled to a network, and of transmitting 
said control data to said terminal device (Martenson: col. 4, lines 1-33). 

Regarding claim 17, storage media on which is stored a computer-executable program that 
permits one or more computers to perform (Martenson: col. 4, lines 1-33): 

a process of calling for the transmission, via an external network, of three-dimensional 
model data concerning a terminal device (Martenson: col. 4, lines 1-33; col. 3, lines 44-51; col. 
16, lines 65- col. 17, line 3); 

a process of rendering said three-dimensional model data that is called for (Martenson: 
col, 4, lines 1-33; col. 7, lines 64- col. 8, Une 12; displaying); 



Application/Control Number: 09/712,576 
Art Unit: 2155 



Pages 



a process of calling for a control file associated with said three-dimensional model data 
(Martenson: col. 4, Unes 10-17; downloading the webpage of options); 

a process of reflecting said control file to values of said three-dimensional model data 
(Martenson: col. 4, lines 1-33;); and 

a process of changing the values of said data based on an operation on said three- 
dimensional model (Martenson: col. 4, lines 1-33; operation). 

Regarding claim 18, a program transmission apparatus comprising: 

storage means for storing a program that executes a process of calling for the 
transmission, via an external network, of three-dimensional model data representing a terminal 
device (Martenson: col. 4, lines 1-33), a process of rendering said three-dimensional model data 
that has been called for (Martenson: col. 4, lines 1-33; col. 7, lines 64- col. 8, line 12; 
displaying), a process of calling for a control file associated with said three-dimensional model 
data (Martenson: col. 4, lines 10-17; downloading the webpage of options), a process of 
reflecting the values in said control file to the values of said three-dimensional model data 
(Martenson: col. 4, lines 1-33), and a process of changing the values of said three-dimensional 
model data based on an operation performed by a user on said three-dimensional model 
(Martenson: col. 4, lines 1-33); and 

transmission means for reading said program from said storage means and for 
transmitting said program to an external computer (Marteson: col. 4, lines 1-33) 

REMARKS 

Applicant has provided arguments and is arguing the claimed limitations are not 
anticipated by Martenson. 
The Applicant Argues : 

1) updating the options database is not updating the three-dimensional view of a terminal 

device. 
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2) the three-dimensional data comprising geometrical data is not shown because 
Martenson teaches graphs and charts. 

3) the logging and reporting do not allow for replaying the operation that is being logged 
or reported. 

In response, the examiner_respectfully submits: 

The Martenson reference teaches the claimed limitations. 

With regards to argument 1), Martenson teaches updating the options database to reflect 
the status of the network resource. Update data is reflecting the status and/or functions of the 
device (col. 4, lines 5-33). The claim limitation does not state the updating the three-dimensional 
view as argued therefore applicant is arguing an unclaimed feature. Further, Martenson teaches 
presenting to the cUent in a GUI the status and commands for controlling the apparatus. 
Martenson shows that it can be communicated in HTML or Java (col. 10, lines 5-17; col. 16, 
lines 35-42) or VRML and that VRML supports Virtual Reality Modeling Language for creation 
of three dimensional view of the system so that "analyst can 'walk around' the device and check 
out how it is functioning (col. 16, line 65-col. 17, line 3). 

With regards to claim 2), Martenson teaches VRML is a language used to communicate 
three-dimensional view of the system so that "analyst can see all angles and how it is 
functioning." This view would is updated to indicate a failure or improper function for it be 
useful and convey information for supporting and fmding the error condition (col 16, Unes 54- 
col. 17, line 3). The three-dimensional data is geometric data. Martenson' s teaching of charts and 
graphs is another form of the logging and monitoring of the device. 

With regards to claim 3, Martenson teaches constant and consistent logging and 
monitoring of the device using configurations, fault logs, call traffic logs, tasks, and reports. This 
information can be recalled at any time and viewed or replayed anytime to the customer support 
for troubleshooting or locating a problem. The claim does not state replaying an event to re- 
execute an operation. It states "recording an operation on said terminal device performed by a 
user as an operation event and for replaying, as needed, said operation event." 'As needed' is 
vague and indefinite. 'Replaying said operation event' is the viewing the logs. 
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Conclusion 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1 . 136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within TWO 
MONTHS of the mailing date of this final action and the advisory action is not mailed until after 
the end of the THREE-MONTH shortened statutory period, then the shortened statutory period 
will expire on the date the advisory action is mailed, and any extension fee pursuant to 37 
CFR 1.136(a) will be calculated from the mailing date of the advisory action. In no event, 
however, will the statutory period for reply expire later than SIX MONTHS from the mailing 
date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Benjamin R. Bruckart whose telephone number is (571) 272- 
3982. The examiner can normally be reached on 9:00-5 :30PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Saleh Najjar can be reached on (571) 272-4006. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published appUcations 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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Benjamin R Bruckart 
Examiner 




